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Reporting Water Quality Problems 

 
Gather as much of the following information as possible:  

Location of the water quality problem;  

Date the water quality problem occurred/is occurring;  

Time the water quality problem occurred/is occurring;  

Photos of the water quality problem.  

 

Emergency Situations: Toxic Spills, Hazardous Waste Spills  

□ Call 911. By calling 911, the appropriate emergency services will be contacted.  

 
Non-Emergency Situations  

□ Call the agency located nearest to the problem as soon as possible:  

 

Placer County: Mary Keller, Placer County, 530-745-7503  

www.placer.ca.gov/stormwater  

 

Nevada County: Amy Irani, Nevada County Environmental Health, 530-265-1222 Option 3 

 

Truckee: Stormwater Hotline: 530-582-7794,  

https://www.townoftruckee.com/i-want-to/report-stormwater-issue  
 

If you're not sure: Scott Ferguson, Lahontan Regional Water Quality Control Board, 530-542-

5432, sferguson@waterboards.ca.gov  
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